
This inbound calling 
customer is asking 
fo r a device and deal

We have an amazing 
offer, just for you!

Mistaken Double 
Debit, need to 
investigate and 
provide a refund

Network issue needs 
to be resolved

Need to process a 
Port In request from 
a Prepaid customer

I have received a 
Credit Ve�ng 
Referra l from Sales

Need to perform a 
SIM SWAP for a 
prepaid customer

Need to perform a 
SIM SWAP for a 
Postpaid customer

Network query not 
resolved, customer 
needs cancella�on

Inbound calling 
customer needs 
assistance on 
upgrades

We can’t lose this 
exc lus ive customer 
due to Network 
Issues

Device needs to be 
picked up for repairs

The sales made now 
needs to fulfilled and 
delivered to 
customer

FIELD SERVICE 
CONNECT POINT

REMOTE SERVICE 
CONNECT POINT
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